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Comcast Business Unveils SmartOffice Video Surveillance Solution for Businesses
Small businesses can now record, store, access and share HD video via the cloud to monitor their
locations on-site or remotely
PHILADELPHIA – March 23, 2017 – Comcast Business today announced the availability of SmartOffice,
a video surveillance solution designed to improve efficiency for small and medium sized businesses
(SMBs) through advanced monitoring. With SmartOffice, SMBs can record, store, access, and share
surveillance video on a 24x7 basis to oversee their organization. It provides secure cloud storage and
instant access via mobile devices, and is professionally installed by Comcast Business and backed with
24x7 customer support.
SmartOffice is available now in selected markets, with plans for future expansion throughout the Comcast
service areas. It provides powerful, easy-to-use video surveillance to a wide range of companies and
industries that require video images to be continually recorded in order to monitor customers, employees
or other third parties on the business premises.
Detroit Mayor Mike Duggan credits Comcast’s SmartOffice for much of the success of Project Green
Light, the real-time crime fighting program that relies on high-definition video feeds from nearly 120
partnering businesses.
"Without the complete video technology system Comcast provides, Project Green Light would not be the
success it is today," said Mayor Duggan. “Because business owners know they can get everything they
need from one provider to meet the requirements of the program, enrollment is growing at a rapid pace,
and we are seeing improvement across the city."
SmartOffice delivers advanced video capabilities and support to SMBs, including:
•
•
•
•

Crystal clear images – Commercial-grade, 720p HD surveillance cameras provide clear images
able to capture details with flexible zoom, wide view, and powerful night vision capabilities.
Secure cloud storage – Up to 30 days of video can be stored, and permissions can be given to
up to four employees to securely access and retrieve footage.
Instant mobile access – Live or recorded footage can be accessed via smart phones or tablets
with the SmartOffice Mobile App, or from a desktop.
No large capital outlay – The first camera is included with the service, and additional cameras
are available for a monthly charge.

“The growing trend for building ‘Smart Cities’ will lead to the rise of connected devices across the private
and public sectors, and our SmartOffice solution can provide video surveillance to organizations that want
to monitor their locations more closely,” said Christian Nascimento, executive director of premise services
at Comcast Business. “This new service aligns well with our high-capacity internet and Ethernet offerings
and allow SMBs to use the cloud for easy access to, and sharing of, video footage, which can benefit a
business in many ways.”
As part of the installation process, experienced Comcast Business technicians will work with SMBs to
identify critical areas at their location where video monitoring is appropriate, and all camera maintenance,
repairs and replacements will be provided by Comcast.
About Comcast Business
Comcast Business offers Ethernet, Internet, Wi-Fi, Voice, TV and Managed Enterprise Solutions to help
organizations of all sizes transform their business. Powered by an advanced network, and backed by 24/7
customer support, Comcast Business is one of the largest contributors to the growth of Comcast Cable.

Comcast Business is the nation’s largest cable provider to small and mid-size businesses and has
emerged as a force in the Enterprise market; recognized over the last two years by leading industry
associations as one of the fastest growing providers of Ethernet services.
For more information, call 866-429-3085. Follow on Twitter @ComcastBusiness and on other social
media networks at http://business.comcast.com/social.
About Comcast Cable
Comcast Cable is one of the nation's largest video, high-speed Internet and phone providers to residential
customers under the XFINITY brand and also provides these services to businesses. Comcast has
invested in technology to build an advanced network that delivers among the fastest broadband speeds,
and brings customers personalized video, communications and home management offerings. Comcast
Corporation
(Nasdaq:
CMCSA)
is
a
global
media
and
technology
company. Visit
www.comcastcorporation.com for more information.
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